
Outlook

Your travel insurance policy details

From bikmo@rockinsurance.com <bikmo@rockinsurance.com>
Date Sun 11/05/2025 12:52
To lee.killestein@outlook.com <lee.killestein@outlook.com>

Travel Insurance

Your Travel Insurance
Policy Certificate

Hi Lee,

Thanks for purchasing your travel insurance with us, you’re all set for your
next holiday!
 
In this policy certificate you’ll find links to download your policy documents
and the details of your insurance policy. Please read through all the
documents and details to make sure they're correct and you’ve selected the
right cover for you.
 
If you need to make any changes or have any questions, call us as soon as
possible on 01293 855 944.
 
Don’t forget to take this certificate on holiday with you.

Your Travel Insurance Certificate
This is your travel insurance certificate, you can print it off and take it on holiday
with you. If you’d like a copy posted to you, please call us on 01293 855 944.
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http://url8155.rockinsurance.com/ls/click?upn=u001.Y9tsNfUKK1lS3hQCFYdsPGAxmjVKcLvuwgXm7srsG90-3DN4EI_Y7zOfDSKXsmd86R6yjprWCDjmXFEbAkUAo2ZiOf3AiFKOBzjA7MPkpIWXNPqMe9WN9UElFJeXBrMNljwi6fOiAo6GdCruO-2FQDfNS6EutTmuaMr3jUZqsCRHMgl-2BBuDc8IR5cRq9BffBGGf-2B5iyhQqvdz5IlEoQc3Y8nQzarYJDuteW1GizSA5TLMxPnd1sBXY4ZU2OQ-2FyVB1CWhj-2BGGHhA-3D-3D
http://url8155.rockinsurance.com/ls/click?upn=u001.Y9tsNfUKK1lS3hQCFYdsPGAxmjVKcLvuwgXm7srsG90-3DN4EI_Y7zOfDSKXsmd86R6yjprWCDjmXFEbAkUAo2ZiOf3AiFKOBzjA7MPkpIWXNPqMe9WN9UElFJeXBrMNljwi6fOiAo6GdCruO-2FQDfNS6EutTmuaMr3jUZqsCRHMgl-2BBuDc8IR5cRq9BffBGGf-2B5iyhQqvdz5IlEoQc3Y8nQzarYJDuteW1GizSA5TLMxPnd1sBXY4ZU2OQ-2FyVB1CWhj-2BGGHhA-3D-3D
tel:01293855944
tel:01293855944


Policy Information

Policy number ABK113757739
 

Trip type Single Trip
 

Cover level Standard
 

Geographical limits Europe
 

Date issued 11/05/2025
 

Policy starts 18/06/2025
 

Policy ends 10/07/2025
 

Cover options
None Selected

 

Policyholder Lee Killestein
 

No. of insured 1
 

Address 48 Ravensdale Road

West Midlands

Postcode CV2 5GQ
 

Contact tel. no. 07760476170
 

All insured Mr Lee Killestein
 

Payment Information

Travel premium £ 55.37
 

Travel Insurance Premium Tax (IPT) £ 11.07
 

Payment total £ 66.44
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Contact numbers for claims and medical screening
Please be ready to quote your name and Policy Number as detailed above.

Medical assistance
If you need

Emergency Medical
Assistance abroad or
need to cut short your
trip, please call +44
(0) 2045 179 878.

Travel claims
If you need to make a

claim please call
02045 179 878.

Medical screening
If you need to make a

change or want to
declare your medical
conditions over the
phone, please call
01293 855 855.

Documentation

Policy Wording

Download

Terms of Business

Download

Insurance Product
Information Document

Download
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tel:+4402045 179878
tel:+4402045 179878
tel:02045179878
tel:01293855855
http://url8155.rockinsurance.com/ls/click?upn=u001.Y9tsNfUKK1lS3hQCFYdsPPLGbVwQdrKYBu-2BboQNQHFkyoCNVhyitk1qzqUcocONVSY9dXJ2p0ukiYP-2FIavauxntZF0-2BcN9bukswgJBsgBJRZUyFXN01biYRRQ4-2Bgho0rtXBrXCDufYbC0yb5kogzyA-3D-3DLy1S_Y7zOfDSKXsmd86R6yjprWCDjmXFEbAkUAo2ZiOf3AiFKOBzjA7MPkpIWXNPqMe9WN9UElFJeXBrMNljwi6fOiIFWD-2FY5Ucy-2FjqTNv8I8TxMaCo1Haar9AORJIvlL0u-2B8h9zfpcKNNyaSs9hnGeFqqRmJf3pmD06ZipYL0yy3WvGQg-2FeTr8j83UZdCM5-2BUp5UvTvLucjKD-2BlViT-2F3LFaZuw-3D-3D
http://url8155.rockinsurance.com/ls/click?upn=u001.Y9tsNfUKK1lS3hQCFYdsPDZWJBAAoXXaXv8ovwTx9TxER-2FdTFE-2BguiJJc-2FraokecfNHeYc5oQGSVPy0UGaR8n2EkbnEmhNRu-2F8TFJv1DtO3HbHKpmMZ2UJBEBPp5SnOrSKoG_Y7zOfDSKXsmd86R6yjprWCDjmXFEbAkUAo2ZiOf3AiFKOBzjA7MPkpIWXNPqMe9WN9UElFJeXBrMNljwi6fOiJbtI4cDgLcnVt8NSwtJQI9kf8sRYY2PIgjqhuTptMmCiKXVdB-2B0w1S3LoHP3HXYmvUv5GOcWW07RxBh0-2FZRRRJX3-2FXPn-2FnuG7GlJd6GiafRsnoqmHRh0UyfpcVLKaJT-2Fw-3D-3D
http://url8155.rockinsurance.com/ls/click?upn=u001.Y9tsNfUKK1lS3hQCFYdsPDZWJBAAoXXaXv8ovwTx9TxER-2FdTFE-2BguiJJc-2FraokecfNHeYc5oQGSVPy0UGaR8nzB-2FMoZELPCn-2F9zA2Vdn64wUu8tmKf5EaGl-2BJVMUf86I0ukh1u2I22AnFrB1pqx4ZQ-3D-3DgSPC_Y7zOfDSKXsmd86R6yjprWCDjmXFEbAkUAo2ZiOf3AiFKOBzjA7MPkpIWXNPqMe9WN9UElFJeXBrMNljwi6fOiEqJqbhy6qLdY1jkr3be5EOOqyf-2FcqHhufOYNOsjMiu57nD-2BuALVfxjfG8F8-2FyjuHQY34UMegub2CODuJI-2BJppW2XAucKvf5f4kTY1VV0UwRSz-2B6jkvTha9VtK62yd01fg-3D-3D


24/7 doctor access is included
with your travel insurance
Your Bikmo Travel Insurance gives you access
to an English-speaking doctor 24/7, while
you’re on your trip.
You can book a video or phone appointment
with a doctor from the app at any time, day or
night. Please have your access code ready –
it’s UK0320.
So you don't have to spend your holiday in a
hospital waiting room – and you can feel
confident you'll get medical care whenever
you need it.
A doctor is just a call or click away. Just click
below to download the Doctor Please! app.

Important information about your policy

We intend to rely on the information that you have provided when assessing
whether any claim you need to make is valid. You should therefore ensure
that you are eligible for cover under this policy by reading your policy wording
in full, paying particular attention to:
 

The territorial limits;
Your country of residence when you purchased the policy;
Information on whether any pre-existing medical conditions are covered and
what you have to do to obtain cover;
Limits for the duration of travel- cover is provided for the period of the trip
and finishes when your trip ends, as detailed above;
The cover you have purchased; and
Any significant exclusions.

 

If you would like to understand how ROCK handles your data please see our
Privacy Notice.
 
This policy is underwritten by Inter Partner Assistance S.A., which is part of the AXA
Group.
 
Inter Partner Assistance S.A. is authorised and regulated by the National Bank of
Belgium, with a registered head office at Boulevard du Régent 7, 1000 Brussels,

22/05/2025, 08:04 Email - Lee Killestein - Outlook

https://outlook.live.com/mail/0/id/AQMkADAwATE2ZTMwLWZhZDgtMGVkMC0wMAItMDAKAEYAAAMEUUeBNgfRTrhb%2F2zD0SkYBwDktyDG… 4/5

http://url8155.rockinsurance.com/ls/click?upn=u001.Y9tsNfUKK1lS3hQCFYdsPJ6X3XO7s0l-2BdFG6JvS9n3pu8kCoQkq7RV5fcEMK4eXqDGwtFa45AuOjPm2XKY-2FjW6r8YIno1ysBb-2FAKGy6JSaVrX4ouEtp1E4dEE4SJ2PjkTlnu_Y7zOfDSKXsmd86R6yjprWCDjmXFEbAkUAo2ZiOf3AiFKOBzjA7MPkpIWXNPqMe9WN9UElFJeXBrMNljwi6fOiEuUeJ-2FZp1LgMjXFywaibKy6xQ6mtBcxd0vW-2BN57iz7FXzOHBEf80YzQuFC8-2FeFYuFC-2FTd5g7q7JSJOHgi-2BXKT7d3BhlU1-2FWRYUO8NYGFhh-2BqfmgHNyD-2FloH64TChKlKbw-3D-3D
http://url8155.rockinsurance.com/ls/click?upn=u001.Y9tsNfUKK1lS3hQCFYdsPJ6X3XO7s0l-2BdFG6JvS9n3pu8kCoQkq7RV5fcEMK4eXqDGwtFa45AuOjPm2XKY-2FjW6r8YIno1ysBb-2FAKGy6JSaVrX4ouEtp1E4dEE4SJ2PjkTlnu_Y7zOfDSKXsmd86R6yjprWCDjmXFEbAkUAo2ZiOf3AiFKOBzjA7MPkpIWXNPqMe9WN9UElFJeXBrMNljwi6fOiEuUeJ-2FZp1LgMjXFywaibKy6xQ6mtBcxd0vW-2BN57iz7FXzOHBEf80YzQuFC8-2FeFYuFC-2FTd5g7q7JSJOHgi-2BXKT7d3BhlU1-2FWRYUO8NYGFhh-2BqfmgHNyD-2FloH64TChKlKbw-3D-3D
http://url8155.rockinsurance.com/ls/click?upn=u001.Y9tsNfUKK1lS3hQCFYdsPAriHHXMFL53HjWJK-2FUVHTjVvW9wpHZjr0hW-2FnOMz9XOUDt1JwgQ1W3E3DpksUgvyaNMShaps1ZpIufEx5O43cQ-3D-R21_Y7zOfDSKXsmd86R6yjprWCDjmXFEbAkUAo2ZiOf3AiFKOBzjA7MPkpIWXNPqMe9WN9UElFJeXBrMNljwi6fOiM-2FTxn1yWsn9VFkp-2Fh4iv40lNBT1V66jlm7ckmiqOPzSeoVH0TJ-2FKRr-2FeLARIJ0tUJ12zDSD2-2F6u3EoJUrsPcR56gxr4jYAGbtH4IBeiEHtkijWCPG2KU-2FLgypl2bYrUNA-3D-3D
http://url8155.rockinsurance.com/ls/click?upn=u001.Y9tsNfUKK1lS3hQCFYdsPAriHHXMFL53HjWJK-2FUVHTjVvW9wpHZjr0hW-2FnOMz9XOUDt1JwgQ1W3E3DpksUgvyaNMShaps1ZpIufEx5O43cQ-3D-R21_Y7zOfDSKXsmd86R6yjprWCDjmXFEbAkUAo2ZiOf3AiFKOBzjA7MPkpIWXNPqMe9WN9UElFJeXBrMNljwi6fOiM-2FTxn1yWsn9VFkp-2Fh4iv40lNBT1V66jlm7ckmiqOPzSeoVH0TJ-2FKRr-2FeLARIJ0tUJ12zDSD2-2F6u3EoJUrsPcR56gxr4jYAGbtH4IBeiEHtkijWCPG2KU-2FLgypl2bYrUNA-3D-3D
http://url8155.rockinsurance.com/ls/click?upn=u001.Y9tsNfUKK1lS3hQCFYdsPHPcVt4SEs-2FMx6yHkWqWlVpzWDNyP4ELOaDLfUfo-2FYQT4-2BfljVX21sxadXHKVgBgHD9PD6zNCFvzTlIlM2kuoO7G1ire5VqY-2B5WVOM2CojYRmS6HRD2kd-2BgOBk2Z6q27jw-3D-3DXENg_Y7zOfDSKXsmd86R6yjprWCDjmXFEbAkUAo2ZiOf3AiFKOBzjA7MPkpIWXNPqMe9WN9UElFJeXBrMNljwi6fOiAI6ZZIzWIKzu4E-2BXjlVR84q4QLe10mK8HKFmyt0pn6i3erJrR3MwEL-2F0Z0z-2BUDurJ7gXdRVTUbebddV-2BZb5-2BzozL73LonaBl8AkJ-2FLSSTu-2BFCt2Y902JE9Wbe-2BEv2BPGA-3D-3D


Belgium. Authorised by the Prudential Regulation Authority (firm reference number
202664). Subject to regulation by the Financial Conduct Authority and limited
regulation by the Prudential Regulation Authority.
 
Inter Partner Assistance S.A. UK branch office address is 106-118 Station Road,
Redhill, RH1 1PR.

Follow us
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